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Abstract  
Objective: We learn about the methods, process, effects of each stakeholder and the principles of the disposition of medical dispute 
home and abroad through stakeholder analysis. Methods: We investigate the methods, process and the principles of the disposition of 
medical dispute home and abroad by literature retrieval, key informant interview and depth interview. Results: The stakeholders of 
medical disputes mainly include patients and families, medical staff and hospitals, pharmaceutical companies, governments, laws, 
non-government organizations and media. They play different roles in medical disputes and have different effects. Over all, patients and 
families, medical staff and hospitals have the greatest effect and then laws, media, government, non-government organizations and 
pharmaceutical companies. Conclusion: Different stakeholders affect the disposition of medical disputes differently. It is crucial to 
establish harmonious relationship between patients and doctors and to build harmonious society by untangling the responsibility 
between all the stakeholders and dispose medical disputes quickly and effectively. 
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表 1 医患纠纷中的利益相关者 
分类 利益相关者 角色 
核心利益相关者 患者及家属 医疗服务的需求者和消费者 
医疗人员和医院 医疗服务的供给者 




环境利益相关者 媒体 影响其它利益相关者的认知 
表 2 医疗纠纷中利益相关者的立场和影响 
利益相关者 立场 影响 
患者及家属 患方 5 
医疗人员和医院 医方 5 
医药公司 医方 1 
政府 中立 3 
法律 中立 4 
非政府组织 中立 2 

















图 1  医疗纠纷中的利益相关者
2 医疗纠纷中的利益相关者 
2.1 患者  现代医学模式正由生物医学模式向“生物-心理-社会”模式转化，中国医疗卫生体制改革也顺应
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2.4 政府及政策  政府在医疗纠纷处置中的主要利益在于所制定的政策，本文主要涉及领导问责机制。 













表 3 中、美、英三国媒体在医疗纠纷中的比较 

































惩罚 少见  经济赔偿；名誉损失 
3 对中国医疗体系的改进对策与建议 









journal.newcenturyscience.com/index.php/gjha Global Journal of Hospital Administration，2015,Vol.3,No.1
 
Published by New Century Science Press 11
  
3.3 医药公司方面  规范药品流通市场，降低药品价格，提高常用药品的医保比例。 
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